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The first chapter: Introduction

Thanks for choosingoiceSoftPhone Recording sytem. Please read this user manua
before you installing and usingpiceSoftPhone Recording System.

VoiceSoft Phone Recording System is a modern enterprise geament tool. It can
monitor and manage the call and with incoming rathber popupcall charge with pbx
extension recordvoice mail and so on functionsbiceSoft Phone recording system is
one kind with the hardware and software. It canvpd/SP Normal version, Standard
version Senior version.VSP Normal version with Phone Reogrd Monitor real time
Out-going call record Unanswered call Incoming call number popupBusiness
managementNetwork inquiry Long-distance managemeiixtension record.and so on
functions.Standard version adds Call charge func®ienior version is add voice mail
function.From the hardwareit carves up USB bgxX¥PCl Card Embedded and 3 kinds.
According to different user’s negthe system from channel,lchannel 2, channel 4,

channel 8channel 16, channel 32 and so on.Stand-alone asmehl.

VoiceSoft Phone Recording System is widely used in few lioser. It used in
commercial callelectric power dispatginotline call complain call, financial and stogk
traffic and transportationand so on.

Our company keep the right of amending the userualarplease pay some
understand if delay to inform you after our progutiake some renew. And if need some
technic service you can visit our website/ww.tmtvn.comi, or call our technic
department number +84 8 3511 9567.0®uaiceSoft will make great efforts to improve
our user manuyhlnd if you have any important idea you can tebysny way. Thanks!

THIEN MINH TELECOM CO., LTD
V2.1
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The second chapter: Main Function

1-Multi-language
Supporting Window2000/NT/XP/2003/VISTA Simplified.

2-Phone Recording

The system has Pressure Contika@y Contro] Sound Control and so on..Start time
of recording can be set freely —can record somatuur, or record whole a day. Can set
4 disk at most, which is harddisk or subarea. $tayn hard disk will be fully occupied
will delete previous record content so that systam operate continuously .

3-Monitor real time

Supports Lan\internetThe recording box not supports network monitor. Can
monitor every real-time conversation of ExtensiBecording clearly to make sure that
coversation party do not feel other people recgrdinmonitor.

4-Caller ID
It will display incoming call number of dialling Balt can do some record when
recording, so that it can be inquiry in future.

5-Operation Log
The system has the integrity operation log, itieord all of the system operation.

6-Unanswered Call

It will display in the unanswered call databasthé call not unanswer of incoming.
So that you can find out the customer incoming itdirmation and deal with them in
time.

7-Extension Record( *, # )

After the recording system is connected to PBXwill record the extension
particular information and can designate which esien in not recording status
Extension record function can make you save mupemses.

8-Incoming call number popup

Notice If the user want to use this functiors telephone line will apply Caller ID
(FSK/DTMF).

Open this functionit will popup the incoming call number of client sbat the
service worker can know the client status.

9-Business management (POPUP)

If the user want to use this functignits telephone line will apply Caller 1D
(FSK/DTMF).

It can pop up the client’s detail information otaming call if you add the client
information to your information bank.. It also caetord your client’s addrestelephone
number, business record and so on contents. Thisnsysecomes your business helper.

10 -Local internet
If you install the phone recording system in the Wit local internetand it can
inquiry the recording in the other PC with locakimet.
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11-FTP backup (Long-distance inquiry)
Through the FTP backup functioit can backup the recording file to the server
directly.

12-Call Charge
It can do some call charge if you connecting wiBXPand not need to buy charge
software.

13-Voice mail

The Voice Mail Box function likes the Phone Respdachine;the user can setup
the ringing times freely of voice mail box. Wher ttall is not unanswered of incoming
and also the call times reach you setup betbee system will prompt the user to leave a
message . There are four section for user to laanessage .The system can record the
content of incoming call and numbénren send out the leave message inform.

14-Voice prompt

It can play some voice prompt of you setting whesveering the call..For example:
Ext.101 do some service for you.
Remark: Number * stands for Standard version. Nuri#lstands for Senior version.

The third chapter: Installation and Connection

About installation
* Installing hardware and driver.
» Connecting line.
* Installing software.

3.1 PC Configuration

e Window NT,Windows2000 or Windows XP\Vista operation system.

 CPU Speed > 800MHZ Pentium

* more than one USB connection.

* Memory : 256M

* Harddisk > 40Q3 In compression proportion 1;440hour/G 5600/40G 12000/80G )

» Other equipments of PC. Assuring to using the iiogrsystem wejlwe advice
the user to do some PC connection line with easthexample protecting from
mine.If other important industry (As Bank, Policlasurance agent, Service
hotline), please use industry PC.

Notice:Becase the Phone Recording system moving fong time when without people
to operation commonjyand you must close CMOS and Windows operation syste
power management about CPard disk and so on .Make of the computer in a mgvi
condition or it will bring on the performance descend or@suddenness error.

3.2 Recording BoxvSG- 02Installation and Connection:

3.2.1-Hardware Installation:

A- Install your recording BOX to USB Port.
B- According to the way of box recording connectithe line source connect with

recording Box by LINE port, from PHONE port of Bogcording connect with phone
or terminal unit. Such as pbx outside line port
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-
Power

Phone? Line2 Phonel Limel use!

=R

"'E'; Phone

CO Line USB Os 7=

WV5G-02 Telephone Recording Box

Channel 2 appearance pic

3.2.2 Software installation
Fox example model VSG-02Windows XP other model’s installation way please
refer to the “installation user manual” file in Cihe software installation divides into
driver installation and main program installatierotparts.
® Driver installation.
A- The USB recorder driver installation can not betaled by windows
built-in  installation wizard.After installing thedSB recorder ,it will appear
“find out the new hardware”wizard ,please cance Wizard.

B- Dbiclick “USB_Driver_Setup.exe” in CD to installéhdriver,as pic:

UZE Driver Satup, ..

C- Click “OK”,as pic below :
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Installer Language rs_(|
5:% Please select a language.
g

IZZhinEe::E (SimnpliFied) hd |

[ Ok l [ Cancel ]

D- Click “install”,as pic below.

® USB driver 2.0 Setup A=

YWelcome to the USB driver 2.0
Setup Wizard

This wizard will quide vou through the installation of USE
driver 2.0,

It is recommended that vou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having bo reboot your
computer,

Click. Install to start the installation,

[ Install 1 [ Cancel

E- Click “next”.....
F- Click “Continue”.

G- Then click “Finish” ..



VoiceSoft

VoiceSoft Phone Recording System User Manual

g Computer, Management

T

Q File Action  Wiew ‘Window  Help
& | & 2
g Computer Management {Local) [+ »§ Display adapters ~
System Tools +- 4 DYDJCD-ROM drives ]
Event Yiewer +-=) Floppy disk controllers
- L1 Shared Folders [+ _ﬁ Floppy disk drives
- 5 Local Users and Groups + IDE ATA/ATAPL controllers
%8 Performance Logs and Alert: + Keyboards
E’.;; Device Manager +- ) Mice and other pointing devices
'—]‘@ Storage + & Moniars
= Removable Storage +|- EE Network adapters
Disk Defragmenter + “__\y‘ Ports (COM & LPT)
i Disk Management H] Q Processors
=] & Services and Applications +-8), sound, video and game controllers
+- W Syskem devices
= Universal Serial Bus controllers
& Generic USE Hub
Intel{R) 82801EE USE Universal Host Controller - 2402
Intel{R) 82801EE USE Universal Host Controller - 2404
Intel{R) 82501EE USE Universal Host Controller - 2407
o Intel(R) 82801EE USE Universal Host Controller - 24DE
Intel{R) 82801EE USEZ Enhanced Host Contraller - 2400
o TH USB+
= USE Root Hub
= USB Root Hub
= USE Root Hub
= USE Root Hub
o USB Root Hub
b3 | i

® Main program installatiof Must be install )
For example VSG-Q2Vindows XP Operation system.
A- Open CD and run folder “setup.exefile in CD V&3 pic 3.2.2-5.
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File

Edit  ‘iew  Faworites  Tools  Help

@Back - -.\_1;] {E J}._ﬁ) Search [1;‘ Folders v

Address

File and Folder Tasks £ datal

531 KB
() Make & new falder
@ Pubgsh this Folder ko the dataz
e 16,531 KB
! Share this Folder

layouk

- BIM File

Other Places \ — 1 KB
age Local Disk (1) W setun
lﬂ._".'l My Documents Inskallshield (R Setup Launchey

Installshield Software Corpora, .,

| Shated Documents
a My Camputer
‘!‘i My Metwaork Places

Pic 3.2.2-5
B- One momentit appears pic 3.2.2;@nd click “Next”.

datal.hdr
HOR File
100 KB

ikerrel
E¥X_ Fils
30 KR

setup
M File
139 KB

Setup
Configuration Settings
1 kE

InstaliShield Wizard

Welcome to the InstallShield Wizard for USB+G

The IngtallShield® \Wwizard will install JSB+G on your
computer. To continue, click Mext.

sk | et » Cancel

{[=x]
(v}

Pic.3.2.2-6

C- It appears pic 3.2.2;¢lick “Yes”.
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Installshield Wizand

Licenze Agreement
Please read the following licenze agreement carsfully.

Press the PAGE DOWH key to zee the regt of the agreement.

Acquiesce clerk command for; admin, ~

Carry out charging zoft before please. engure zoft dog had inzert up Forbidden electric pull
inzert zoft dogl!!

Soft has gat ta in conjunction with zoft dog make uze of. .
Admonizh; Procedure being copy right law and the pregeryation of international treaty.
Unwarranted copy or emit procedure, 01 the any of amaong these departments Al shall will

Being civil code and the grueling of code And a general officer being law allow s to
biggest condemnatan.

Do oy accept all the termz of the preceding Licenze Agreement? [ pou choose Mo, the
zetup will cloze, Toinstall USE+G, vou rust accept this agreement,

< Back e Mo ‘

Pic.3.2.2-7
D- In pic 3.2.2-8 input “User Name” and “Company Namedr as default
“User Name” and “Company Name” it will pland click “Next”.

Installshield Wizard

Customer Information

Flease enter your information.

Fleaze enter pour name and the name of the company for which you work.

Ueer Hame:

|TMT

Company M ame:

[TMT

< Back Meut » | Cancel |

Pic.3.2.2-8
E- It will appear pic 3.2.2-9, currently is the defairstallation routeif you
need to amend the installation route of recoding ptease click’"Browse”,
If not need to amend,iit can click’Next” directly.
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InstallShield YWizard

Choose Destination Location

Select folder vhere Setup will instal files.

Setup will install USE+G in the following folder.

Toinstall to this folder, click Mext. Toinstall to a different folder, click Browse and select
anather folder.

Destination Folder

C:MProgram Files\USB+G Browsze...

< Back Cancel |

Pic.3.2.2-9
F- One momentit will appear the installation scheduées pic 3.2.2-10

InstallShield Wizard

Setup Status

ISB+G Setup iz performing the requested operations.

Inztalling:
C:AwIHDOWS Sapstem325pri<T ab.oox

I 2%

Pic.3.2.2-10
G- After finishing the installationclick “Finish”, and finish installation. As pic
3.2.2-11.

10
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InstallShield Wizard

InstallShield Wizard Complete
—

Setup has finizhed inztalling USB+G on pour computer,

 Hich

Pic 3.2.2-11
H- It will build up one shortcut key on the desktopeafyou finish installation.
as pic 3.2.2-12. Double click the shortcut key ama the recording

system.The software operation please refer toiktle shapter.
a

Pic 3.2.2-12

11
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The Fourth chapter: Function Setting and index

4.1 About login system:
Default user name and password: admin.
In system default statysf not login the system and it can not to do angragtions.

4.2 How to rejigger the storage place of recordingle.

After finish install the recording system well, s31m default the recording file storage
place in disk C In normallydisk C is the windows system djsknd it is not good for to
advice disk C as the recording file storage diskh8w to rejigger the route of recording
file storage.

Open "Parameter Setting” —>"Recording Option” —>"Storage place’rejigger the recording storage place.

Rules of recording file storage:lt can set 4 disks to store the recording file aistty,
When the “Catalog-“ memory store fully will auto switch to “Catalog two” and go on
storing.So analogy.When all the working disk otisgtstore fully the system will clean
out the recording data of earliest so that theesystan continue to working always.

The system will build up one folder to store theoreling file each month.At the months
folder, it will build up one folder to store everday.Foragxple 20050809 stands for the
recording file of Aug.09, 2008 in this folder.

4.3How to rejigger the system login password.
The system default login password is :admimout how to rejigger this password is:

Open”Parameter Setting” —>"Password Option” —>"Operator password table” —>"Rejigger user password”.

4.4 If only recording the “out-going® call, the “Dial-in“ call will no need recoding,
about this setting is:

Open”Recording Setting” —>'Recording “table, and choose “pull out”

4.5 About how to set the extension function;
Please refer to 5.3.5 chapter.

4.6 About how to inquire the recording:
Please refer to 5.4 chapter.

4.7 About how to startup the popup function
Using this function it need to apply for the Caller(FSK/DTMF)
A-Open “Parameter Setting” —>"Extension Option” —>"Open IP interface “.Remark
B-Then add “ IP address of extension Pi€gets the IP of PC automaticallthen
input ‘127.0.0.1"and click ‘Save’
C-After finish the second step aboween “Startup the popup”it will ok.
The detailed introduction please refer to the sckthpter.

4.8 About how to set “User /Number”:
For examplel have installed one pcs recording system of 2adldl | want to make
the user of 02ch is “Market department Mr.Xiaowagragiout the setting is :
A - Open’Recording Setting”.
B - Double click 02ch “User /Number” cote and input “Met department
12
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Mr.Xiaowang’, then input “Enter”.
After finish settingit can see the conversation status of Market Mo¥X@ng in the
recording system working interface directly.As pi6-2.

) RecordSet

RecordbData
Channel =zerifumber
1
2 Market department Mr Kiaowang
3
4

Pic4.9-1

(01 klarket My Kiaowang
Qoo 0

Pic4.9-2
The fifth chapter: Software operation

5.1 Main working interface and channel status

i YoiceSoft PHONE RECORDING SYSTEM(VSG_02) U_GY¥2.8.5
Login  Setting Query Help

s 'Q@%-'D@@.@P'H‘|W

Login Logaout RecordSet  Message Parameter | Play Query  Unanswer Logs CHplay About |

N

(01 Jhatline

18] J Chan... 1 Usermum,.,ll ez | CallTiery J Duration DiglMumber 1 Direct... I Tvpe RecordFile
Channel monitoring
windows

Conversation records monitoring
windows

Totalt: )23, 752ME: Freel 9,361 MB(DUrstionSa5:06:17) | Registerfine:2014-02-25 08:50:37 | 2052014 | 651 AM | Do not Login

13
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Channel status :

{04)
noooqa0

&

{01
BEE4TTT

For Dialing-call;0000100is Incoming call,Green color stands for

Blue stands for outgoing calls ,“6664777 standstfe outgoing calls
number, “01"stands for the channel number of thedj and can set the
number of the users of channel name.

&

iy

0o:00:29

 S~——

/J/Stands for conversation time

Total(C: 151 ,199MB; Freed 7 BARMB(Dur stiond 534 D&, Register time: 201 3-03-23 14:50: 26

Disk memoryl |Recordinq time (Memory can be used=disk mer-reserve memo |

Recording disk

32302013

2:30 P

A - When system start main interfagecording system is in working status.
B - Icon interpretation of Channels:

I
[—

Idle(line is routed)

.

Monitor

=
=

i

Hooking off

o

USB Disconnection

Sound Control
Recording

G

Sound control

14
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5.2 Login
1-Login:After input user name and passwocdn login.Different users have different
authorization.

Default
user name admin User |
password admin

Paz=sward |

[ (8] I ’ Cancel

5.3 SoftwareSetting

5.3.1 Recording Setting
In “Recording Setting” it can set each channeltslaite such as the channel’s line

number or user namer whether the channel can recording by time-sigarin

Recordbata

Channel|UszerMumber | Monitor | Record |24Hr Record|StartTime1 |EndTime | StartTime2 | EndTime2 | StartTimes | EndTimes | Boothode | Startuplkiey | End
1 12345675 Yes Full Yes --l-- --l-- -l : : : “Yoltage * #
2 Yes Full Yes --l-- --l-- -l -l -l -l “Yoltage * #

< >

Ta canfirm to press key ("Enter’), the green colarindicates successful in maodification. [ Magnituds of the current sound l ’ Return

Pic 5.3.1-1

® User / call numberDblclick to input user and call number of the chalnit can
be inputed Chines&nglish and so on.As pic 5.3.1-1

® Monitor: Can set to monitor one route or not to do.

® Recording :Can set to record one route or not to do.

® 24-hour recording :If want to record at different time sectjoset “24hours
recording”to be “no”.

® Time section:“--:--:--"stands for not setting. Time can be died into three
paragraphs.For examplsome customer only want to record at 8:00-12:00
14:00-18:00.1t can input “08:00"at “Start timel” “12:00"at “End timel}
“14:00"at “Start time2; “18:00"at “End time2”.

® Startup moderhere is Pressure ControKey Contro] Sound Contrgl but
default* Pressure Control”.

® Start-up the recording according to voltage of ghtime.That means hooking off

15
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to record hooking on to stop recording .The mode is mostiduat analog line.

® Key control: Start-up or stop recording according to key ofrgsphone. After
you setting with “key control’modet will start to record when you press“”and
stop recording when you press “#’in your convemsaBut if not press any keit
will not record. For example: if set with “Key cool’ at channel 1when in the
conversation it will start recording when press “*,"and stop recording by
“#' (As pic5.3.1-2)

RecordData

Channel | UserMumber [ Monitor | Record |24Hr Record|StartTimel |EndTime1 | StartTime2 | EndTime2 | StartTime3 EndTim83|Eloc|tMDde Startuplley | End|
1 12345678 Ves Full Yes -l-- ---- ---- - - - \ERE v * #
2 Yes Full Yes -l -l -l -l -l --l-- W * #

WOiCE
< >
To confirm to press key CEnter), the green colar indicates successful in modification. l Magnitude of the current sound l [ Return
Pic.5.3.1-2

® Sound Control Start-up or stop recording according to sound ok.liFor
example:If you want to recording the Microphpongmu can choose Sound
Control.

® Sound Sensitivity:Adjust sound sensitivity to stamécording of sound
control.Default is 18 decibel.After you choosinge thSound control” it will
start-up recording when the recording system soeadh 18 decibel.lt will stop
recording when it under 18 decibel and 5 sec.(Par@mSetting —Recording
Item-begin to count recording seconds.)

16
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5.3.2 Harddisk management

f;f“ Systemsetting EJ

Recor(lOptionT MumberCption TPaSSWDI‘dOpﬁDI‘IT Langusce T SeatOption T CiherOptions ]

Recordhemory Compressikility
I Recard Compress[1:2] -
Compressibility
Record Saved to Disk |so0 MB
Aygomatic clearance whenthe oo MBdats. .
space use up Start Record Seconds: E =
It il give an alarm when the i
v Ve v Sound Alarm Perform the voice the
hard disk is full. r auto fiter second:
Woice End seconds: s h
MemoryPath
F |D:1T){RBC Recording backup
v Catalogues two |E:1T}{Rec [~ FTP Backup
- Avtomatic backup to CO-ROM (with recording
v Catalogue thres |F_1.T)(Rec equipment required)
v Catalogue four |GZ\T}€REC | J
’ Settinghonitoring ] [ Save ] [ Return l

Recording memoryEmpty memory of every system of operation disless than
reserve memory set by systesgstem will delete foremost filef which memory
is equal to deletion memory set by system For exanfpcture 1.4the recording
file is saved in catalog“C:\TxRec\ ".When the megnof disk C less than 500MB
the system will delete 100M foremost file .

Can set 4 directory at mosthich is different memory at different disk.Don’t
keep the directory in C disknd protect the system from virus.

Give an alarm when the hard disk is ladhen the harddisk is lackt will make

a sound and the dialog box will give you some @igdbut “harddisk memory is
fully and give an alarm” and “voice alarm “ thisawptions will must be opened
then it can become effective.

Recording compression raté:can set 1:11:2, 1:4 times compressiardefault is
1:1 compression and build up the recodring file format is WAY 1:2 times
compression the build up recording file format SZTif 1:4 the build up file
format is TS4.

5.3.3 Password setting and authority distribution
aRejiggering the administrators password
Setting way:. Open parameter setting—>"Password option” —>"Operator password table “—>"

Rejiggering user password”.

17
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ﬂ'f‘ Systemsetting g]

RecardOption T MumberOption T??ﬂ.ﬁﬁ.!f!.*.%!.!.'.!?!.?!.i.?!!T Language T SestOption T CtherOptions ]

[v 'System'pazsword protect

v 'Recordpassvword protect v 'Unzolvedpassword protect
v 'Setting'passvord protect v 'Log'password protect

W 'paly'paszword protect v "Cuerypazsword protect
v 'Message'passvword protect v ‘Exit'pazsword protect

Operator passyword list l

SettingMonitoring l [ Save l [ Return

Description of password option:

Use system password protectiontf choosing the option System can enter when
instruction protectionis needed automatically.

Other option: It means it is protected if the option marked that the admin can
operate.

Password list of operator:It can be addedmended some administrators.

Authority distribution: The system have two user, is admin (administratars)
userl (Operator), for user 1 only open recordimgiiry function and make userl can
not set the other parameter, about this setting is

A-"Parameter setting” —>"Password Option” —>"Using system password protection” (Remark).
B-"Parameter setting” —>"Operator password table” —>"Add", add “user1”.
C-"Parameter setting” —>"Password option” —>"Recording inquiry using password protection” (not open).

After finish the three steps abqvé&serl” only can inquire recordin@nd can not use
the other option is protected .

5.3.4 Extension Setting ( POPUP incoming call numbgopup system )

Open IP interface :After open this functionthe system will send out the incoming
call information by the extension table IP addrasd it will
receive by the POPUP Client.The detailed using wimase
refer to the sixth chapter.

Extension option introduction:

Open IP interface: If you want to use POPUP functioyou must open this option.

Extension number:About the extension humheadvise using Arabic numerals or

English.

User: Extension user name.

IP address of Extension PCinput the IP address of Extension PC.

18
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Department: The department of extension.

Channels: Stands for extension channel. For example exdardi001” channel is
“01,027, and stands for 01ch and 02 ch will popup the cliefarmation
of “1001” when it has incoming call of outside linend it will not
popup ther incoming call if iother channels abal@01”.Please use “,”
to block off if it has more channels in DBC cassest. As picture:

‘;f‘ Systemsetting E|
RecordOption T MumberOption T FPazswoardOption T Languaoe T SeatOption CtherOptions
v Launch IP
%pec:ified Sz Mame IP Drepartment Paszage set
p 1001 Uszer & 1821681 2 Technic departmen

1002 User B 1921681 .3 Technic departmen
1003 User C 19216581 .4 Technic department
1004 User D 19216815 Market department
1005 User 192181 .6 Market department

*

il l Delete l
’ SettingMonitoring ] [ Save ] [ Feturn

5.3.5 Voice play way setting
The system have two kinds voice play moiias “Recording card audio output
play” and “Voice card play audio port’plaghis function not use for Recording
box.As pic:

Play mode

" Play in recording card

{* Play in voice card

|Llse the player of software j

Operation step’Parameter Setting—>"Other option” —>"Play mode”.

Notice: Continuously playing the recording function is nate for “sound card
audio port play; if need use Cyc play functioiplease use “Recording card play
audio port”

5.3.6 How to hide recording system
This function it uses for the recording system workackgroundand not need
display .This function it is not use for the redaglbox.The setting steps;

A - Open “Parameter Setting=—>"Other Option”.
B - As the pic settingafter setting please click “save”.
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[ Minimized Dizplay Title on taskbar
[ Dizplay icon on tazkhar

[w L=ze Haotkey

Ctrl + Shift + =

C - After setting the recording system will hide atkground it can use hot key
“‘Ctrl+Alt+S” to find it.”

5.3.7 FTP Backup
This function use need “Internect”.

X

# Connection Properties

Server. |192.168.1.55 User: |admin
Save Path: |r Passward: [©7
Fort: |31
Save Test Connection Return

Open “FTP auto backup “functipthen setting FTP server IP addresser and
passworgsave place port and so on.Normally is “21” pQrETP transport rate is
restricted by net rapid.

For example :One insurance company HQ in Shenzhamd have some branch
company in ShanghaBeijing, Guangzhouthen the Shenzhen HQ how to inquire
the other branch company’s recording fitee setting is:

A - Setting one server in Shenzhen HQ.

B - Other branch company need to install phone recgrsiystem wellopen “FTP
auto backup “functionthe mainframe inputs server IP address or domaimenaf
Shenzhen HQ and setting well the other paramsteh as usepassword or use
port.

Please restart the recording system after youngettiell the system will auto
upload the recording file to the appointed FTP eaut

5.3.8 Special number disposal.
The function can set some special number not reugrthe setting step is :

A - Open’Parameter Setting™—>"Number option”.

B - "Use phone number forbid recording function”(Remadnd add the not need
recording number.As pjidial number is “95599” call record will not recongj.
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f}‘ Systemsetting g|

RecaordCption Humber Option T Pa&swordOptionT Language T SeatCption T CtherCptions ]

Iv Performthe feature Record Deny

Codle Mema

¥ 95599 China Aaricutture bank

Add Celete I Search

Settinghonitaring H Save H Return l

5.4 Recording Inquiry

By this function user can play delete make interpretatigrand print the recording
file and so on..

Introduction:Only after clicking recording recordan play, make interpretatign
back-up and delete the file and so on.If mark with, it means the record has
finished.

Play the recording automatically and continuouighg system play the recording
file from blue row to the last row.

This system also supports LAN to inquire recordiilg, the detailed operation
please refer to the eighth chapter Client (The nding system inquiry and listen
end use)
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B play C:ATuRec\EEC2O08124 200812104 05—B—30601 I‘!IE onon——200R1 2191 73845, T52

CurrentRecordindexVoc2008-12 Mdb

Earmark | Clarmsl | Userhumber | Tre | ENT CallTime Curation Dinbimsber | Diréclion | WP Fsmah [
¥ [ Mo 20081210 175543 | 000013 | 30520000000 By | =
20081213 175543 3 3055000000
] 2 Mo 2008-12-1917.3543 | DOOT13 | 30551000000 it Ttitses i
[ 1 P J08-1 219173643 | 0000013 | 30551000000 B [ K
T |eonnimend W] o A-12-20 16 0653 | 00032 B | puark '
1 to 2081 22016085 | ooonz Bl |7 pind qareet i
2 |epariment Me | Mo ORI 2 20161020 | D000 [0SE0000 Bkt | E o i
) Z00B.12.20 161028 | 000034 [ 305210000 i il | ]
Channally dat
Tz numh erly der
TEMIrdar
] ] EATOF dax
Click right and popup the menus CallTamaltrder
Dus ataasls das
Di el Hush el der
Direciieshly der
Tspe Ovder
VIF Order 1
Rl ¢ el 000000 | S ke |
_ [» m|m| | Femesn v Cenwabraury | Dewton | Priress |
=lurm
| | Cpenil Foemark ExpartExcel DelcteBli | Prictcoliect

x

Pick-up file:If you want to copy one important redmg log to the other colleague
listen and you can do as the step:

A - Open”Recording Inquiry”.
B - Choose you need copy the recording kdigk right and it will popup one menu
as pic above. and you will find the file if usin§é&arch goal” commandhen you
can copy it.Or use the command “saved as WAREn copy one counterpart of the
recording file and copy it directly.
Voice file remark::It can add one text for the wide.First need choose the remark
recording file and click “Remark ” buttonthen it will appears remark dialog hox
and input textit will ok, as pic.

Filter condition of Inquiry:

= GeneralEnguiry

Channel I vI U=er/number I v|
Duration 1 = WP —
IDD.DD.DD = I I

Starttime: |2D13-03-24 00:00:00

Ir="|
=
EndTime: |2013.03.24 23:53:59 :‘

® Today O Inthree days O In one week O User-defined

ooD City DialCut Incoming

’ Show Result IL Return J
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Examples of inquiry:
A-If you want to inquire the number 666%ou can inpu6662’in the “dial a

number’cote, and click “display the result of inquirythen all the recording record
of number “6661” will be filtrated.

B - In your inquiry if the NO.5 is “0” , direction is “dialing-in anché conversation
time is “Oct 8th 2004”, you can inquire as pic: Inpu®???0at “Dialing a number,

and keep blank of optioffOut -going call, Setting “2004-10-08 00:00:0@at “Start

time”, “2004-10-08 59:59:3at “End time”.

For example:Thé‘Remark” information is “Incoming call of Mr zhangnd he

talked about the exploitation market problem laset”, If you want to inquire this
record you can input “% exploitation market” at “Remaykihd click “Display the
result of inquiry’, then you can inquire the record of you need.

Recording file delete:
* Delete the file of choosing:Please choose the diugffile, the recording file
of choosing is blughen click “delete the file of choosing”.
* Delete present libraryelete all record at present library.
Remark:Library without any mark is very important.

The rule of recording save:
A -The system will auto build up months database eacdmth for example
voc2005-08.mdpstands for the recording file database is Aug.2005.

B - When sell out the system, the system will aatcesn the months folder in local

hard disk’s “Txrec’folder.If it is the recording box series goods a@ndill save by
the local disk root directory months folder.

C - Recording file introductiorfor example one recording file name :

01-B-9075512345678-1001-20070510133327 \ahwut this record stands for:

01 stands for channel numb& stands for dialing-outA stands for incoming
call, 9075526906661 stands for outside call or micg call , 1001 stands for
extension20070510133327 stands for 13:33:27 off W@y, 2007.

5.5 Auto Reply And Leave Message

This function is the same wiWoiceSoft Senior version.

The Voice Mail Box function likes the Phone Respdvidchine; the user can setup
the ringing times freely of voice mail box. Wheretleall is not unanswered of
incoming, and also the call times reach you setup betbeesystem will prompt the
user to leave a message .The system can accomlimtfferent time and play
different welcome message.For example: Durationssigs Week MessageHoliday
Message.The setting interface as pic blow:
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Channels number:
Please choose the channels number if you wanteckaind set the channels.
Leave some message after reach ringing times:
When the call is not unanswered of incomiagd also the call times reach 5
times the system will startup to leave a message autoaiti
Save contents of message file
All of the message of customer are saved in “C:\ba@/Rmessage file is WAV
format.
Week and time setting:
It means week and time have opened the voice roaifunction if the item by.
As pic : From Monday to Friday has opened the vaied function.
Using message function:
Open (/) this option stands for this channel using the message function.
Holiday message list
Append the holiday time list.

' Message

5 i| Refusedio harassment phone options ]

LChannel Select

I Mo run vaicemsil in weorking time
oz

“Wieek and Time Settingsorking Time]

W Sun W Won ¥ Tues W wiedres W Thurs W Fri W Satur

[ MsgHr1

[~ MsgHr2

[ MsgHr3

[ td=gHr 4

-Parameter - —Holiday List Meszage

MessageType: jPress key .v] Date Mema
Rirnging time start setting: 15 ,i *
Autommatic Detection of the other jn

zilent hook on seconds:

Busy tone detection sensitivity ]E -,1

SaveContentzFile:

CiLwRec [_] ’ Add ] [ Delete ]

[ REC Help ] l Cpen*Yoice Folder ” Return ]

When has incoming call of customer the system will send out some
information :"Hello, welcome to call ## company, iags during the National Day
holidays, unable to answer your call. Please |lgaue message when you hear some
tong and end by ‘#.0ur staff will answer you as soorpassible, we wish you have
a happy National Day."
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l Refused to harazsment phone options ]

Channel Zelect
[ Ma run vvoicemail in sworking time
02

-Wieek and Time Settingsfvorking Time]

W Sun W an W Tues

W viednes W Thurs

¥ Fri

W Satur

I MagHr1

I~ MagHr 2

I MagHr3

I ttsgHr.4

- Parameter - —Holiday List Meszage

MessageType: ipress key 'v]

Dlate

Mema

*

FRinging time start setting is -,i
Automatic Detection of the other jg

zilert hook on seconds:
Busy tone detection sensitivity. =7

SaveContentzFile:

CHLwRec =

[ Add

1

Celete

|

I REC Help ” Cipen Yoice Folder ] l

Return

l

After starting time, when has incoming call of @mer, the system will send out
some information “hellpas it is off work time unable to receive your calplease

leave a message when you hear the prompt tonerahblye’#'. Our staff will answer

you as soon as possible.

If you need some help of Message functigou can scan “Message setting

—>"Recording help”

5.5.1 Introduction Of Voice File In Voc Folder

5.5.1.1 Voice mail function:

Each channel can play different voice file fyeethe play method is :

Play by holiday:
Play by week:
Play by time section

oo op

a - Holiday Voice
b - Time Voice

c- Week Voice

d - Channels Voice

5.5.1.2. Introduction:
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A - Play voice when somebody answer the callVoice file format is “H channels
number.Moc”( It cann’t play if you not find the & file, then it will keep in
conversation state.)

It will auto play the voice file when somebody aesvthe call the voice is. ‘Hello,
Welcome to phone XX compaity order to improve our service quality, and your
conversation will be recordédand the user can record the conversation accotding
his demand.

HOl.voc -* Hello, Welcome to phone XX company, in orderrgiove our service
quality, and your conversation will be recorded”.
---- It means that channel 01 will auto play theceovhen somebody answer the call.

HO2.voc -“Hello, Welcome to phone XX company order to improve our service
quality, and your conversation will be recorded”.
---- It means that channel 02 will auto play theceovhen somebody answer the call.

For example:The recording content‘idello , Welcome to phone XX company
order to improve our service qualityand your conversation will be recordedthen
name your voice file is “HO1.voc” and copy to VO@der. Like this, the 01 channel
will auto play the voice when somebody answer thieé.But if you name the voice
file is “HO2.voc”, it will means channels 02 will auto play the voiben somebody
answer the call. Please remember that the file maost :H+channel number.VOC.

B - It will play the voice if the ringing times reach the predetermined value and
system enter into message function.

Voice file format is :L+ Channel numberMoc ( If cann’t find the voicéefL +
Channel.Vocit will auto play the file Lauto.Voc.

For example LO1.voc - Sorry, you dial the number nobody answer at thamant
begin to leave a message when you hear tick sotheh press # key to
finish .”------ 01 Channel will play the voice when nobodyaer the call.

For example:L02.voc -“ Sorry, you dial the number nobody answer at thamant
begin to leave a message when you hear tick sothmeh press # key to
finish .”------ 02 Channel will play the voice when nobodysaer the call.------- 02
Channel will play the voice when nobody answerdié

Lauto.Voc- Please leave a message when you hear tick stherdpress # key to finish.-----All
channels can use.
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Introduction of other voice file:
Holiday voice format: Holiday channel number.voceTiormat of playing the
voice at Holiday time
Holiday _02.voc - The voice of 02 channel playindgdatiday time

Time section voice format:
MHr1_01.voc - Stands for 01 channel play voice witkection 1.
Mhr2_01.voc - Stands for 01 channel play voice imigection 2.
MHr3_01.voc - Stands for 01 channel play voice imittection 3
MHr4_01.voc - Stands for 01 channel play voice witkection 4
MHrl_02.voc - Stands for 02 channels play voicédimisection 1

To this analogizes..

Week voice format:

Sunday_01.voc - Stands for 01 channel play vioi&unday
Monday 0l.voc - Stands for 01 channel play vaidélonday
Tuesday 01.Voc - Stands for 01 channel playevoicTuesday

Wednesday 01.Voc - Stands for 01 channel playevioidVednesday
Thurday 01.Voc - Stands for 01 channel play vaicEhurday
Friday_01.Voc - Stands for 01 channel play garcFriday
Saturday _01.Moc - Stands for 01 channel playevoicSaturday
Saturday _02.Voc - Stands for 02 channels plagevmi Saturday

Channels voice:

® H-+channel number.Voc—Stands for incoming call ringingit will auto play the
voice file at the channels after you hooking oft dall. If the file is inexistence
and cann’t be playedt will enter into conversation status.

® [or example:
HO1.VOC -Stands for 01 channel will play voice when somebaaswer the call ;
HO02.VOC -Stands for 02 channels will play voice when somglatswer the call.

® | + Channels number.Voc- Stands for it will play voice at the channelthie
ringing times reach predetermined value. It wilhypthe Lauto.voc voice filgif
the voice file inexistencd_auto.voc is message prompll the channel can use
this voice.

® [or example:
LO1.VOC- stands for 01 channel play voice when the ringegagh the enactment times.
Notice: The files is necessary in VOC folder belawd should not be deleted.
Msg_Paly.voec begin to leave a message when you hear tickdsdban press #
key to finish .

Click_paly.voc - “Tick” voice

Record Menu.voc - Press 1 to confjnpness 2 to cancgbress 3 to listerpress 4
to record again.

Record Ok.voc - The message is satiednk you for your calbyebye!
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Record Cancel.voc - The message is canc#ladk you for your callbyebye!
Lauto.\Voc - Please leave a message when you eaotind “Tick] then press #
to finish.
Msg_Paly.voc - begin to leave a message when yautiek soungdthen press #
key to finish .

5.5.1.3 The Method For Recording File:

Setting the recording is Wav formahen transform the recording tool in CD to

VOC format.The VOC format request (sFrequency : 8000, Timbre: single

sound track, Compression ratio: 8-bit A-Law ),then copy it to the VOC folder .

A - You can use the telephone which is connect togherding system to record
the voice file.(Because the recording file is WA rhat.)

B - To find the recording file in “Recording query”’ a#tg, choose the file and
click right key “Search goal” buttgand you can find out the WAV file.

C - Then transform the system play recording tool tadQ/format file.

D - Exactly to name the VOC file and save it to the Vfolder.

5.6 Monitor

5.6.1 Local Monitor
If you do local monitor it not need to use monitwol.When channel in
conversation status (as pic 5.6.1-@puble click to start monitpras pic 5.6.1-3,
bugle status is monitor statukuble click again to exit .

<9 o

{01
BEE4TTT

Pic 5.6.1-2 Pic 5.6.1-3

5.6.2 Network monitor (LAN\Internet)
The conversation monitor quality will get some ughce if use the monitor
function in network environmenit need use monitor real time tool to operate it.
Local area network (LAV) monitor real time.
For example:One company have two pcs Pahd their IP address is 192.168,1.2
192.168.1.3and the PC 192.168.1.2 install phone recordingesysif | want to
monitor the conversation contents in PC 192.168ah8ut this setting is :
A-Find out the file“MONITORING.exé from CD, this file is monitor real time
tool, and copy it to the local disk.This file it can b&ed not need to install.
B-Double click “MONITORING.exéand start running.As pic 6.6.1-and input

192.168.1.2 in “Remoted host computer (IP addredisg¢h click login it can start
monitor after you searching the channels.

Internet real time:

A-Find out the file“MONITORING.exé€ from CD, this file is monitor real time
tool, and copy it to the local disk.This file it can b&ed not need to install.
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B-If have firewall it need to opert 150315041507) in appointed IP address in
Router.
C-Double click “MONITORING.exéand start running.As pic 6.6.1-aAnd input

192.168.1.2 in “Remoted host computer (IP addresis¢h click login it can start
monitor after you searching the channels.

The Sixth chapter POPUP Client information system

Notice: If the user want to use this functipit's telephone line will apply Caller 1D
(FSK/DTMF).

6.1 Introduction :

Display incoming call number real time.

Display the client informatigrsuch as namdistory record and so on real time.
Thumb through incoming call information and inguine client message.
Modify and renew the client information real time.

Can remind the call number of blacklist automalycal

Send out the incoming call information accordinghe designated extension.
You can use the funcion above on the LAN.

Provide the incoming call data interface for otG&M software real time.

It will pop up the customer information when hasoming call.

6.2 Stand-alone version popup setting way:
A - Running the main program of recording systepenning “ Parameter Setting
—> Seat option —> Startup IP interfa@) (. Then add this PC’s IP address in “
Extension PC’s IP address the IP address can see in attribute on “network
neiborhood” —>“Local connection; if it is the auto get the IP of R@nd input
“127.0.0.1", As pic 6.2-1

J}‘ Systemsetting @

RecordOption T MumberOption TPasswordOptionT Language T SeatOption CtherOptions

v Launch P

Specified Seat (- P Department Pazsage set
o]
» 127.00.1 E
192.168.1.2 Forllp
*
Pic.6.2-1 Pic.6.2-2

B - Click ” Startup Popup ” at recording main prograand it will popup this system.
As pic 6.2-2.

6.3 Network version(LAN)popup setting way:
For example VSG Recording Normal Version.
A - Each PC will install the main program in LABbout the recoridng system server
click’start”---"running”, and input “G:\vsg\setup.exe” (in case of G is CDNRO
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B - Running the main program of recording system, cligarameter setting”
—>"extension option” —>"extension PC’s IP addreasd add the IP address of each
PC.It can get the each PC’s IP address from “Locahection”.
C -"Parameter setting” —>“Extension option” —>“OpenitRerface”

D - Please setting in completely share in the instalatatalog in Server (the PC has
installed the recording system ) The installatiatatog default is “C:\Program
Files\VSG’, if amend the installation routand it will share the correct route.

E - If the PC install the recording system IP addres492.168.1.2then it can in
other PC through network neiborhood search PC 18®1.2"and find “VSG
“installation catalog. Then copy the shortcut wap&p.exe” to the desktop.

F - It can run the client information popup systematidle click “POPUP shortcut”.

6.4 POPUP system setting

If you open the password protectjonneed password to login POPUP systéne
choosed option is the protected option.

Interface languageSetting “popup’language interface.

Popup client informationOpen this optionit can popup as pic 6.4-1 when enter
incoming call. Or it only popup one prompt in tleeeen left corner.

Sound promptWhen enter incoming calhe system will make a sound to prompt.

]
Customer Database *

Basic information Company product Contact person Address Payment and hair goods

Customer's |Mr. GAD |

Phone Mumbers(Please seperate phone numbers with” ")

|nnnn123| |
Department
Customer D
[ ] cwsnertme [ g vecustone

Customer
Description or
hemo

[ List in black list reasaon is:

Save ] [ Return

Pic 6.4-1
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Caller ID:
0000123
Customer’s name:
Mr.GA
Brief:
ADD Exit
Pic.6.4-2

6.5 Client management:

Add new client:Click” client informaion” —>“add”, and it can according to the
content to add the client information.

Editor: Double click the editing clientlick” modification” after finish editting.
Delete client information:Choosing the delete clent informatignclick “delete
choosing” option.

Export Excel:Export the client information to Excel.

Export and backupExport the client information and backup the file

Renew and backup/hen the client information is deleted by by aeador after
reinstalling the systenthe client can throught the order to renew thermfation of
backup before. As pic:

Customer Backup files E]

Laak jn; | (B Desktop _:J w0k E-
=| ri:':'| My Documents
L.‘:; } My Compuker
My Recent S dmy Metwork Places
Hestments TwCDBack, TsdcD
?;_-'E}
l
Dezktop
by Documents
o
kp Computer
T File narme: |T:-:ED Back 1]
by Metwork. Files of bupe: |T5Dback files [*.T+dCD) :_J Cancel
Flaces

| Open as read-only

The client information popup by appointed extendtaran set as pic blowvhen Mr
Wu enter incoming calit will popup by extension “1001” ‘s PC.
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Customer Database

Basic information Company product Contact person At

Customer's

flr WYL

Phaone Mumbers(Please seperate phone numbers with",")

Fax

Customer ID

6.6 Incoming call log
It can save the detai
the user also can ch

a0o01 23

| | Specified Seat |1 oo |

| | Customer Type | ﬂ

led history incoming call rdda the incoming call log database
oose to educe to Excel.

The seventh chapter Client ( Recording system inguiclient using)

Remark:The function is not use for Recording box.
Recording system inquiry clieri LAN, after the user install the recording systé&m

other PC B need to

inquire the recordiiigcan through the recording system inqury

to transfer the recording file to inquire.This ftinoo need has LANhe pic as:

7.1 Recording system inquire client install
A - Insert theVoiceSoft recording system CD into CD-RQNlin case of G is CD

driver ), click “Start” —>"Run” G:\ Client\Setup.exeand finish the installation
according to the guide.

B - After finish instal

ling the system will build up one VSG Client shortcut the

desktopthen it can run if you double click the shortcut.

7.2 How to use the reco

rding system inquiry clientecording :

A - Double click VSG_Client” shortcut way on the degktand runVoiceSoft
recording system inquiry client.

B - As pic7.2-1 click”

Synthesis inquiryas pic 7.2-2.
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S Record System Client

Channel | Userinumber CallTime Duration Dialtumber Direction TRK EXT Type |RecordF

< >
Current Total Bills “ AccumulativeTime W File size “
J Login admin ExporExcel
1 n GeneralEnquiry Exit
I S
Pic7.2-1

C -As pic 7.2-1, please input the recording file meynaoute in “search scope”
option. For example: The IP address of main progssrver is “192.168.1.2"
recording file memory catalog is “TxRec”.Then yananput\\192.168.1.2\TxReto
option “search scope” or “Browse” at internet aetup its inquiry conditionsuch as
“File Type”, “Time” then save. Like thesgou can play the recording file.

Notice: PC A need share the fold&Fxrec’, or it will display can not search in the
network neiborhood.
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-.."_" GeneralEnguiry

Channel [ | DialNurnber | |

Startirme: |2DEIB-EIS-’I1 00:00:00 =~

EndTime: |z2008-0a-[f] 23:59:59

= T Usernumhber -
Duration oo:o0:00 + TRE -

[w Auto update time

DDD Dialout
Crity Incorming

Search path: | | ’_ﬁBrowsé’ button j
Search Record File Type: |+ yway = Sy |

 \—

Show Result Return |

Pic 7.2.2

Description of Synthesis Inquiry

Channels:Can choose channels inquiréthnk means all channels.
User/Number:Can choose the user/numbewhich will be inquired blank
means all user/number.

Time: Can set beginning or finishing of inquiry.

Dial a number: For example:If you input 123, all numbers includ23
recordings were screened out.

Renew the time automaticallit: only can inquire the recording file intraday if
you choose this option.

Search scopeYou can input the recording file of main prograemer, or can
search in the internet.

The recording file type of searclt has three type8VAV, TS2 TS4.(About
Parameter parameter setting—recording option-- compressiontio)a
(Compression ratio is 1:Xecording file is WAV format;1:2recording file is
TS2;1:4, the recording file is TS4}hen save.

Conversation timetnquire according conversation times.

Trunk: When you connect the recording system to (Groumehit can set the
trunk, which is need to inquire.

Extension When you connect recording system to PBX (Groupnplat can
set the extension, which is need to inquire.
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7.3 According to the appointed channel inquire theecording system at recording
system.
According to the popedom to inquire the recordingecording inquire clientfor
exampleonly inquire chO1 and ch02 recordinthpe steps is :
A - Double click the “VSG_Client'shortcut on the desktpgunning recordiing
inquire client.
B - Click’"Parameter setting’as pic 7.3-1.
C -Click "Setting appointed channel inquiry’and input the default admin
password "admin’as pic 7.3-2For example 02click “save”, then the client can
inquie the channel 02 recording.

Notice: Amending the admin ‘s password in time.

£+ Settings &l

Setting designated channel

Setting designated channel ‘

Default Pazsword: admin
Y Setting designated chammel E]@E]

Interface Langusde: |Englizh ﬂ

Channel: E ﬂ

Blank defautt can inguire all of the channels

|Llse the player of software j

ModifyPasswoard Save Return

Pic.7.341 Pic.7.3-2
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